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Prevent Healthcare Fraud

Empowering Seniors To
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| NSI| DE ME®I CARE

I MP q\IR_F ANT!
OoMEDI CARE OPEN ENROLIL ME .
New Medicare Ca
OCTOBER 15, 2019 fi DECEMBER 7,2019 | Per Eadisanuary 1
_ _ _ Starting JanMadiyc :
The Medicare Open Enrollment Period begins October 15 will only accept
through December 7. During this period, Medicare individual$ éaﬁﬂg | Me d :VIC 3 re rBe e
make changes their existing plans such as switching from th airf: e )m's I G ]
Original Medicare to a Medicare Advantage Plan orviceversa, nsur ance Claim N
switching from one Medicare Advantage Plan to another, ang mayt h eax cfeepwvbans pr o
also make changes regarding Medicare Part D Prescripton Dridg ! | need your ne
Plans t™o submit cl ai ms
MEDI GAP . POLI.cy |d Protecting Yourself from Enroliment Fraud
foolrse tohhocseele infre w| |
Me'diicc ar e. Enroliment fraud occurs when a plan agent or representative purposefully tricks
wou into enrolling in their plan, regardless of whether it is the right plan for you.
As of January 1, 20POl Tneymaydo this by teling you misleading or false information to get you to enroll.
Pllans C an d F are bg ! Some may even enroll you without your knowledge.
I f your Original Me ¢l i
December 31, 2019 afpd Watch out for people who:
Supplement Plan C o Ask for your Medicare number, Social Security number, and/or
Those wWith current e bank information just to provide you with information. Somecne
may also switch to h can use this personal information to enroll you in a plan without your
l ong as you medical y permission. Plans cannot request this personal information at an
change during Open E N educational event and cannot call you to ask for a payment over the
Guaranteed I|ssue t.i I;]e phone — they must send a bill.
| f you enroll Pressure you with time limits to enroll in their plan. You can use
2020, you WIL the entire Open Enroliment Period to make your decision. You will not
PURCHASE MEDI receive extra benefits for signing up early for a plan.
PLANS C OR F.
Say they represent Medicare. Plans are never allowed to suggest
they represent or are preferred by Medicare or any other government
agency. People who say they represent Medicare may also be identity
WHAT | 8 BAN thieves, not representatives of any plan.
) . Offer you gifts to enroll in their plan. Gifts must be given to
QO
The Advance Benefi cil BB cenyone regardiess of their enroliment and cannot be worth more
age (ABMNc)l ussive to .d [ than$is
Medi care providers 3
must give ABNs to t ) ] )
Medi care when they @ Threaten you with the loss of your Medicare benefits unless you
claim because medi c4 u Sign up for their plan.
coverage &rbeemesn w{
The &BMpurpose is to inform a Medicare
beneficiary, before he or she receives specified
certainly or probably wil!@l not pay for them on th
ouadfpocket expenses.


https://www.cms.gov/Medicare/New-Medicare-Card/index.html

My friend got her card,

where’s mine?

{ MEDICARE HEALTH INSURANCE

AL (rmrA) 63012016
03-01.7"

NEW MEDICARE CARD
Arkansas Medicare recipients have
received their new Medicare cards.

If you have not received yours,
Call the AR SMP at 866-726-2916 or
{151\/[}) Social Security at 800-772-1213

FACILITY/ CLINIC FEES: Hosphdasadd entities (includjn
owned by hospitals), must |pr
fils this odlsl avwalsl € aud? delivering services that wil
payfagil,itaynd etetse noti ce mus
The AR SMP is frequently a$kR€dCOBé&se question during
presentations and on our helys!l hae when;ashergehhi egnoary h
noticed a clinic or faciliphyohe@elkissthed eRgluheied Medige
Summary Notice (MSN):; or tiey hmeWSNyue dava@hbPmaRyChabe
out of pocket for YES tf eiess hjEheeghiprlemamswer is
all owabl e; however, t he pro%ider,should rovide t he. |
beneficiary with a notice d e\g&é‘éidﬁlnéecﬁ—m | gy hep gtove, dfe
_ notwlten benef ries have n
See the below explanati on W?%%ﬁ%'s@@vﬂt@ﬁ?rﬂpﬁi(’e' 'ain®eY ofn€ & n d
coinsurance notice: benefits.
When patients recei-basedrdfé¢edserowi® nheglithiclinics
the hospital bills Medicar®@otoceawbbiugpai oe@nt visit |(w
faci |l antghed e;ehHysi ci an visit, meaning that the
beneficiary incurs coinsurance charges for bot h.
N M d P| , és Medi care Bl I
e w e L car € an plngefor services tHat
Medi Garmredesigned r p rformed or provided;
makes it easier { D . . .
compare coverage 1§p8k5l,|ng:_ofvoerregdors_erV|cdes uts
plans, and feel q L ygluiagn03|s code 1 n oradaer
choidcceven whee yo ; ; _—
S ELILIng e el smgy meneyot
now works on your e o P
tablet, awdtdbshkt plan
vi deeto ut Mthd'.s & X ez Y FlaQ sifying a patient's |di
gg{nfggg aﬁdlgﬁgg fo ol ans surgeries or other prodqed
medi cally necessary;
You may Vview ttheaSe;Eﬁ@mhleerrégompi@@d-ibmg|ing for a mordq c
webimrardownl|Pdead tFhender PoweflPotifé shed@etually perforlme
§ Unbundbihbing each stage
if each were a separatgq p
FIND ARCHI VED SMP NEWS&ENTERS:|8 Wai ving ppaatyisenotr cdoeduc+]) bl
humanservices. allhsd isaad.heprwsalpd|stwpi | | i ng the insurance (gl a
archive
The Arkansas Senior Medicare Patrol (SMP) is a federal grantsiprofgrAm magmi Adster&dBélyaviher &AIR [
This project was supported in part by grant number 90MPPGOO30lHef alotnh tahred UHuUSma nA dSrE rnviisc e sa.t i


https://humanservices.arkansas.gov/about-dhs/daabhs/asmp/smp-newsletter-archive
https://humanservices.arkansas.gov/about-dhs/daabhs/asmp/smp-newsletter-archive
https://humanservices.arkansas.gov/about-dhs/daabhs/asmp/smp-newsletter-archive
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.govdelivery.com%2Ftrack%3Ftype%3Dclick%26enid%3DZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkwOTExLjEwMDM5MDMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE5MDkxMS4xMDAzOTAzMSZkYXRhYmFzZWlkPTEwMDEmc2V
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.govdelivery.com%2Ftrack%3Ftype%3Dclick%26enid%3DZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkwOTExLjEwMDM5MDMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE5MDkxMS4xMDAzOTAzMSZkYXRhYmFzZWlkPTEwMDEmc2V
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.govdelivery.com%2Ftrack%3Ftype%3Dclick%26enid%3DZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkwOTExLjEwMDM5MDMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE5MDkxMS4xMDAzOTAzMSZkYXRhYmFzZWlkPTEwMDEmc2V
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.govdelivery.com%2Ftrack%3Ftype%3Dclick%26enid%3DZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkwOTExLjEwMDM5MDMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE5MDkxMS4xMDAzOTAzMSZkYXRhYmFzZWlkPTEwMDEmc2V
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.govdelivery.com%2Ftrack%3Ftype%3Dclick%26enid%3DZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkwOTExLjEwMDM5MDMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE5MDkxMS4xMDAzOTAzMSZkYXRhYmFzZWlkPTEwMDEmc2V

S5CONTI NUED FROM P%\T Ed dmini stratomaWer ma.that was mpoc
ump . Addmi_nj samoamnmitomnder statufc
New Enforcement Ront gr?tyadmthi/ trasi saved t
Medl care an estimappbi 84ab1 B bebli pame
This new rul ebpbbeivliidbre sins €CaMS Year (FY) |l 20addi t o nawloa,bh oG
successful ef forts r rted upmotoemcti nvest mentmpdfe mgha .edl tsevkl.a
beneficiaries and (Tdxp 2y edr8 deldésierasy eveleielecer ease provi der fr
' imiting burden on (d&W@rS)pri onpirdere rp pratynherrmadn srpatre nways and ak ¢
without whom we coBl.d2fgt tdel il wevreshi ghedae i 271@1 Mb.ur Wreins i n| t
gual ity care to thedrminlslliadres dfo rad)canItl\AaeMecEal i Iplriogm almess §
are honorefveoysdpletsani mahatd | mproper cpayrke rhitegs ef r om
is stolen from fede&dl7.prFogr aMadiicaial, in FY 2018 CMS
dol l ar that wild/l neweroveaoretdr i$HWt. & tha I l'ion in FFS improgpe
paying for an itempary mearn\wi.céAnf o mpg empieor payment i s any
and eligible peopl @awmennedad atthesrh,oul d not have been
Know who pays first DOSE OF REALI TY|
If you have retiree insurance (insurance from Medicare pays first. B Most p eop I e who ab
former employment). .. painkillers get |th
or rebaNtOTvdsdheir [dec
If you're 65 or older, have group health plan Your group health plan denti st or p har mac
coverage based on your or your spouse’s pays first.
current employment, and the employer has R The greatest -incjre
20 or more employees. .. rel ated deaths i]|s
If you're 65 or older, have group health plan Medicare pays first. o f prescription dr
coverage based on your or your spouse’s R 1 i n 3 Medi car e r e
current employment, and the employer has received an op i oli d
less than 20 employees...
If you're under 65 and disabled, have group Your group health plan !
health plan coverage based on your or a family | pays first. ‘
member’s current employment, and the
employer has 100 or more employees...
If you're under 65 and disabled, have group Medicare pays first.
health plan coverage based on your or a family
member’s current employment, and the
employer has less than 100 employees. ..
If you have Medicare because of End-5tage Your group health plan
Renal Disease (ESRD) (permanent Kidney will pay first for the first
failure requiring dialysis or a kidney 30 months after you ‘
transplant)... become eligible to join 7
e e DON'T RUN. CALL 911.
will pay first after this
30-month period. PARENTS and GRANDPRPARENT
If you have Marketplace coverage and then Medicare pays first. 10 teens believe pregpgcr
age into Medicare (and keep your Marketplace dang S el d less r Y d.'
plan)... andArlmansabte prescripti
death rate for those| ur
nearly 5 times highe t
The information in the table is available at Medicare.gov/supple-
ments-other-insurance/how-medicare-works-with-other-insurance/
which-insurance-pays-first. SMB PERSONAL HEALTH CAJF
(PHAQJy) used to keep ti
LT &2dz aaff KI@S ljdzSae2ya o62dzi sl@zp mE2 dtRmelnd s2,NJ snrez2d ia € Adsf
1 / KSO1l @2dz2NJ AyadzNlI yOS L2t Ade 2N @ NpIserntd YTFRI sy Of azZR& N
LI ea UNBGO comparing claims on Yy
T /Fft GKS . SySUGa /22NRAYI9pPdy INOR O SNE VSY%BNMO /nwg 1 elsi
HCHT ® ¢¢ dZéfEN:ﬁCblfiCKl—QTdmR Ottt wm visit. It i s also a 2
T /2y dl O e2dzNJ SYLX 28SNJ 2NJ dzy A2y osyspﬁ|éel-a§g(by}\ét’aN|a @Zel\ﬁ.bo O [

https:// www. medi c ac oceo rgdoirerbaetu leosn +)d;f.

8662-5916

PHI%46



https://doseofreality.adh.arkansas.gov/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.govdelivery.com%2Ftrack%3Ftype%3Dclick%26enid%3DZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkwOTA1Ljk4MzA0NjEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwOTA1Ljk4MzA0NjEmZGF0YWJhc2VpZD0xMDAxJnNlcml

Because senior citizens are the #1 target

of health care fraud and scams, the goal
of the Arkansas Senior Medicare Patrol
(SMP) is to empower seniors, their families,
friends and caregivers, to be protective of
their Medicare and personal information.

The SMP offers free educational
esentations about scams and how to
cognize and report suspicious Medicare

billing.

8662591

We discuss the importance of reviewing the Medicare Summary Notice
(MSN), and we furnish free materials and tools to equip seniors with the
resources they need to be better health care consumers.

Call 866-726-2916 for assistance in resolving any errors or suspicious
charges found on the MSN or to schedule a free presentation in your area
to learn about the latest fraud and scams and important information about the
new Medicare card!

PROTECT — DETECT — REPORT

If you didn’t receive your new Medicare card with a new Medicare
number, there might be a problem that needs to be corrected, like updating
your mailing address. If so, you will need to call your local Social Security
office to update your address and order your new Medicare card.

You may also call the Arkansas Senior Medicare Patrol (SMP)
for assistance with ordering your new card—866-726-2916.

In the meantime, you may use your old/current Medicare card until
December 31, 2019. Starting January 1, 2020, you can no longer use
your old Medicare card to get health care services.

§ DESTROY YOWR MEDI CARE
CARD

§ DO NOT CARRYOLYOWED| CARE
CARD

§ DO NOT CARRYBOYOWR
SECURI TY !CARD

THI'S | S WHATRREMEDNE WRE

CARD LOOKS LI KE. Nolft i

top left; and the r e|d

Rail road Retirement |Bo
REMI NDER:

After December | 31,
your provider wil|ll
claims on your bleha

OLMedi care number

TI RED OF
ROBOCALLS AND

SCAMMERS
ASPOOFIONG
YOUR PHQONE?

AR Senate Billl 514

SB514 was adopted t
fegul ate telecommunica
iphairn o spoofﬁmg emrs

—+ N
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